Appendix 1

Enforcement Cases Received and Closed

Month — 2016 Received Closed

1% Qtr. 2016 127 125

2" Qtr. 2016 147 162

39 Qtr. 2016 140 122

October 2016 42 43

November 2016 53 53

2016 - YTD 509 505

15 Qtr. 2015 127 126

2" Qtr. 2015 139 148

39 Qtr. 2015 135 130

4™ Qtr. 2015 110 123

2015 YTD 511 527

2014 YTD 504 476
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